
  DOC 5.2.1 
Date: 07-06-2023 

2nd Review 

QUALITY POLICY 

Management of TRADING FILMS, S.L., an organization engaged in the 

commercialization, distribution, and handling of thermoplastic polymers, aluminum foil, 

and biopolymers for the flexible packaging, industrial, and graphic arts sectors, 

expresses the following statement regarding its Quality Policy and Objectives. 

• The main objective of the Quality Management Systems is to ensure the quality of 

our products in a way that meets the needs of our customers and complies with 

applicable specifications, including legal and regulatory requirements, while 

aligning with the company's strategic direction. 

 

• The implementation of this system based on the international standard ISO 9001 

brings greater efficiency to the operations of Trading Films S.L., as well as a 

reduction in internal non-conformities and customer complaints, thereby increasing 

customer satisfaction. 

 

• In order to achieve continuous improvement, Management of Trading Films S.L. 

establishes a set of quantitative objectives that are periodically reviewed, within the 

company's strategy based on risk analysis and opportunity management. 

 

• Attaining quality levels requires the knowledge, commitment, and participation of 

all personnel at Trading Films S.L., and it is achieved through the proper application 

of the Quality Manual, Processes, and Procedures, developed within the 

documented framework of the system. 

 

• A continuous concern of Management of Trading Films S.L. is the training, 

qualification, and awareness of personnel, the verification of compliance with 

established provisions, and the updating of the Manual and Processes to align them 

with the achievement of the planned objectives. 

 

• Management of Trading Films S.L. delegates to the Quality Manager the authority 

for the quality of our products, with the aim of ensuring that the implemented 

system complies with the requirements established in the indicated reference 

standard, and to report on its operation in order to take appropriate measures for 

the continuous improvement of the System. 
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